Q&A [a]FEEE
1. How to select classroom teaching or online teaching?

A: There is an option at the top of page 2 of the registration form. Please check it. It is very
important that you choose one.
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2. Can the two classes delivery method be switched at any time?

A: Under normal circumstances, the class delivery method cannot be changed.
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3. Will the class | registered for be guaranteed?

A: Whether you can have that certain class depends on the number of students registering for
it. The general principle is that 6 or more registered students will form a class.

Please note: If the number of enrollments is insufficient, the class will be cancelled. A reminder
especially for senior level students, please register as soon as possible. This happens every year:
parents intend to register on the first day of school, but due to insufficient enroliment, we have
already canceled this level’s class. It is too late to register on the first day of class. Please register
early.
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4. If my registered class is cancelled, will you notify me?

A: If the class you registered for could not be formed, we will contact you in time to discuss
whether you can change the time or class delivery method.
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5.How do I register?

A: There are several ways to register:

(1) Please download the registration form, fill it out and email it back to us by
cicoquitlam@gmail.com

(2) You can also register by phone. 604-716-5118/778-317-1028.
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6.1 plan to pay by cheque, how do | proceed?

A: If you are planning to pay by cheque, please send us the completed registration form by
email (cicoquitlam@gmail.com), then print a copy and mail it to SD43 along with the cheque.

Cheque Payable: School District 43
Mailing Address: 1080 Winslow Avenue, Coquitlam, BC. V3J 0M6.

Please indicate to the recipient: Attn: Chinese Language and Culture Institute
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7. How old are the students in the programs?

A: We accept students as young as four years old and older to adult
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8. What kind of courses do you offer?

A: We offer various course for students; previous knowledge of the Mandarin language is not
required. Please check the Programs and Courses for details.
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9. When do the classes start?

A: The classes start in September and February. Every semester contains 16 sessions (Adult class
will have 14 sessions).
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10.What are the class sizes?

A: Every class will have a maximum of 16 students and the adult conversation class will have 10
students.
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11. Will the teacher speak English during class time?

A: Our teachers will encourage students to communicate in Mandarin during the class and
English will be used as a supportive language.
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